Mobile: 074 386 7540 - Email: splashswimpe@gmail.com

Splash
swirn schooy

This information has been formulated for health and safety purposes and to inform you of the systems in place so that there are

no misunderstandings. Kindly complete and sign.

APPLICATION FORM (TO BE COMPLETED IN FULL) |

Please tick the correct box relevant to your child's swimming needs. Select your option: *

StarBabies (6 — 18 months) Snr Swim School (13years and older)
StarTots (18 — 36 months) Stroke School (Jnr and Snr)
Jnr Swim School (3 - 12years) Children with Challenges
Name of Swimmer: Surname of Swimmer:
Nickname: Date of Birth: / / Age: Years ______ Months
Gender:

Home Address:

Where did you hear about Splash Swim School:

PARENTS DETAILS

Mothers Name: Fathers Name:
Mobile Number: Mobile Number:
Telephone (W): Telephone (W):
Employer: Employer:

ID Number: ID Number:
Email Address: Email Address:

| MEDICAL DETAILS

Does the swimmer have any problems (mental/physical) or medical conditions that we should be made aware of to assist us in
knowing and understanding the swimmer?

Yes

No

Other Comments:

Signed: Swimmer/Parent/Guardian: Date: / /20



mailto:splashswimpe@gmail.com

Name: Surname:

Contact Numbers - Mobile: Work:

Identity Number: Email Address:

Home Address:

PLEASE COMPLETE THE ENROLLMENT SELECTIONS BY COMPLETING THE REVELANT AREAS WITH A (X)

New Primary Member R250.00 (Not Refundable)

New Additional Family Members R200.00 (Not Refundable)

Re-registration of Current Swimmers R150.00 (Not Refundable)

StarBabies
(6 to 18 months)

StarTots
(18 to 36 months)

Swim School

(3yrs to 12yrs)

Swim School
(13yrs - Adults)

R390.00

R390.00

R390.00

R420.00

R 1,075.00 R4,290.00

R 1,075.00

R4,290.00

R 1,075.00

R4,290.00

R 1,170.00 R4,620.00

20 - 30 mins

Grp Lesson

20 - 30 mins

Grp Lesson

20 - 30 mins

Grp Lesson

30 minutes

Grp Lesson

Private Lessons
Swim School

R650.00

R1,760.00 R7,150.00

30 minutes

Stroke School R420.00 R 1,170.00 R4,620.00 1
Grp Lesson
60 minutes

Stroke School — Newton Park R 1,170.00 R4,620.00 1
Grp Lesson

30 minutes

Adult/Stroke

Swim Instructor

Course

R665.00

R9,000.00

R1,85.00 R7.315.00

Online Theory and

In-water Practical

30 minutes

4 Days

(Registration fee with SAI - Dependent on

exchange rate)




POLICIES AND PROCEDURES FOR MEMBERSHIP/ENROLMENT

1. Enrolment and reserved lesson place

1.1 Once Splash Swim School accepts this enrolment, the selected lesson day, time and class place are reserved for the
swimmer, subject to operational changes reasonably required by Splash Swim School.

1.2 The account payer acknowledges that the fees are charged for the reservation and continued and availability of the
place and not only for lessons actually attended.

2. Fees and payments

2.1 The account payer is liable for all enrolment, administration and lesson fees selected in this agreement. Lessons fees must
be paid monthly, quarterly or annually in advance, according to the selected payment option, and in any event on or
before the fifth day of the applicable payment period.

2.2 Monthly fees are calculated based on a four-week month. Because some months contain a fifth scheduled lesson, the
full monthly fee remains payable for December and January despite the School’s published holiday closure periods.

2.3 A swimmer may be excluded from lessons while any amount is overdue. Exclusion from lessons does not cancel the
enrolment, release the account payer from amounts already due, or amount to cancellation nofice.

2.4 PAYMENTS MADE VIA EFT IS PREFERRED

2.5 Splash Swim School will be closed for ALL PUBLIC HOLIDAYS, the Easter Weekend for 4 weeks over the Christmas/New
Year holiday.

3. Absence and non-attendance

3.1 The full fee remains payable if the swimmer does not attend a scheduled lesson for any reason, including illness, holidays,
school commitments, transport difficulties, personal circumstances or a failure to give nofice.

3.2 An absence, no-show or request to pause lessons does not cancel the enrolment and does not entitle the account payer
to arefund, reduction, credit or transfer of fees. Splash Swim School remains entitled to retain the reserved place and charge
the agreed fee until the enrolment is properly cancelled under clause 6.

3.3 At least two hours’ notice of an absence should be given as a courtesy and for class administration. Giving notice does
not remove or reduce the payment obligation.

3.4 Any catch-up lesson is a discretionary courtesy, is subject to instructor and class availability, may be subject to reasonable
conditions, has no cash value, and may not be carried forward or demanded as of right.

We will require a MINIMUM OF 2 HOURS NOTICE if a swimmer is not attending a lesson (with exception of a proven medical emergency)
ALL NO-SHOW AND LAST-MINUTE CANCELLATIONS will be charged as follows: Swim School (incl, babies & tots) - R90.00
Private Lessons — R160.00

4. Cancellation by Splash Swim School

4.1 If Splash Swim School is unable to provide a scheduled lesson, it may offer a reasonable make-up lesson. If no reasonable
make-up lesson is offered or provided, pro-rata credit for that cancelled lesson will be applied to the swimmer's account.
4.2 No credit is due where a lesson cannot proceed because of circumstances attributable to the swimmer or account
payer, or where the swimmer is lawfully excluded due to unpaid fees, iliness, unsafe conduct or a material breach of this
agreement.

5. Fees changes

Splash Swim School may change its fees on reasonable written noftice. If the account payer does not accept the revised
fees, the enroiment may be cancelled in accordance with clause 6, subject to any rights arising under applicable consumer
law.

6. Cancellation of the account payer

6.1 Enrolment continues, and fees remain payable, until Splash Swim School receives valid written cancellation notice by
email or hand delivery. WhatsApp messages, voice notes, verbal notices and mere non-attendance do not constitute
cancellation.

6.2 The account payer must give one full calendar month’s written notice of cancellation, subject always to any cancellation
right and notice period that cannoft lawfully be excluded under the Consumer Protection Act 68 of 2008. Fees remain
payable during the nofice period, whether or not the swimmer attends.

6.3 Cancellation does not extinguish fees or other amounts that are accrued before the effective cancellation date.

Initial



7. Arrears, collection and legal costs

7.1 Any amount not paid by its due date is in arrears. Splash Swim School may issue a written demand, suspend attendance,
cancel the enrolment where legally permissible, and hand the account to an attorney or registered debt collector for
recovery.

7.2 The account payer is liable for reasonable tracing fees, collection charges, disbursements and legal costs incurred in
recovering overdue amounts, including costs on the attorney-and-client scale where a court award or applicable law
permits such costs. All charges are limited to amounts lawfully recoverable.

7.3 The account payer consents fo Splash Swim School disclosing the personal and account information reasonably
necessary fo its attorneys, debt collectors, tracing agents and courts for lawful debt-recovery purposes.

Initial
8. Prominent acknowledgement by account payer
| acknowledge that Splash Swim School reserves a lesson place for the swimmer upon acceptance of enrolment. |
understand and agree that the full fees remain payable when the swimmer is absent or does not attend, and that credit is
available only when Splash Swim School cancels a lesson and does not provide a reasonable make-up lesson. | further
understand that non-attendance does not cancel the enrolment and that written cancellation nofice is required under
clause 6.

9. General
9.1 No child/ren are to be left unattended at the swimming pool premises — Splash Swim School will not be held responsible
for the safety of unsupervised swimmers or other children associated with the swimmer.
9.2 | undertake to notify Splash Swim School of any change of telephone number, email address etc.
9.3 I understand that if my child contfinually misbehaves /causes major disruption to the class that they will be placed on the
side of the pool (1 minute for every year old they are).
9.4 1 understand NOT to send/bring my child/myself to the swimming lesson when they/I am sick i.e. tummy bugs, flu, etc. or
any other infectious disease. It is not fair on your child, staff or other swimmers and against general hygiene policy.
9.5 Be liable for any damage cost myself or my child may have caused to Splash Swim School property due to not following
rules.

I understand to give one full month’s WRITTEN notice via email or by hand or pay one month’s fees in lieu of notice, when
terminating enrolment/membership with Splash Swim School. NO WHATSAPP OR VOICE NOTES MESSAGES WILL BE CONSIDERED AS
NOTICE.

l, the swimmer/parent/guardian of

understand the rules, guidelines, fee structure, lesson cancellation policy of Splash Swim School. | also understand and accept
that the fees are payable on or before the 5t of each month and that one calendar month's written notice is required when

cancelling lessons. | hereby agree to adhere to all the above.

SIGNED: DATE: / /20

FULL NAMES: (SWIMMER/PARENT/GUARDIAN):

This application is to be completed in FULL and a copy of the account payers’ ID and Indemnity Form is to be

emailed to splashswimpe@gmail.com or hand delivered for the attention on Sharon Diedericks BEFORE CLASSES will

commence.
Membership/ Application: D Accepted

Account Number:

Start Date of Swimmer:
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